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This Question Paper consists 24 pages. Of this 30 questions for New syllabus and 35 questions [(Section-A (25) + Section-B
(5+5)] for Old syllabus.
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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the answer-book or writing roll number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 52/ASS/4, Set-[A] on the answer-book.
5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
tﬁ){oukare required to indicate the language you have chosen to answer in the box provided in the answer-
ook.
(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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) ( IMPORTANT INSTRUCTIONS } .

1.  This Question Paper Booklet contains two Question Papers - one based on revised
study material marked as “New Syllabus” and the other based on pre-revised study
material marked as “Old Syllabus”.

2.  New Syllabus is compulsory for those who have registered for 2015-16 (Block-I)
admission. (Those who are appearing in March-2016 under “New Syllabus™.)

3. Old Syllabus is compulsory for those who had registered before 2015-16
(Block-I) admission.

4.  Answer only one Question Paper from given two Question papers.

5.  Learners are not allowed to mix questions from the two given Question Papers.
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NEW
BUSINESS STUDIES

ATANAE AT
(319)
New Syllabus / a1 9&ERH

Time : 3 Hours] [Maximum Marks : 100

g ;3 U]

Note : (1)
(i)
(iii)

R ()
(ii)
(iii)

[quiw @ 100

Attempt all questions.
Marks allotted are indicated against each question.

Each question from question No. 1 to 10 has four alternatives (A), (B), (C)
and (D) out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer book against the
Number of the question No. separate time is allotted for attempting multiple
choice questions.

f g9 wl BA BTN T |
TSl % Y WEAH U a9 T % |

e . 1 ¥ 10 ¥ 9 wed § A fawe (A), (B), (C) 3Rk (D) '@ ™
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T T
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1 Name the level of management that includes Board of Directors and Chief Executive. 1
(A) Top-Level Management
(B) Middle - Level Management
(C) Lower - Level Management

(D) All the above

TEY % I WX H AW Ay red MRy ved qun geT dierd g B § |
(A) S wWAT Y&y

(B) TWEI-wWAT WY

(C) ™ wiw udy

(D) W W

2 Principles of management are not : 1
(A) Universal
(B) Absolute
(C) Behavioural

(D) Flexible
ey % faglm T T o
(A) HEWE

®)

(C) =

(D) ey
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3 Decentralisation refers to : 1
(A) Retention of decision making authority
(B) Dispersal of decision making authority
(C) Creating divisions as profit centres

(D) Opening new centres or branches

feehesionyer ¥ e ® ¢

(A) Frofg o & afert & g @

B) Tl = & ofterl &1 fEaa &

(C) 99PN &1 @9 &% & @9 o oo &
(D) & H=l HA¥ET @t ®H e

4 Which of the following is the first step in staffing ? 1
(A) Recruitment
(B) Placement
(C) Manpower planning
(D) Training
frafafaa o & Tgimer ufwar & gem =)or @& & 7
(A) Wi
B) @wmUA
(C) =gt e

(D) wi3teror
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5 Maximum investment required for a manufacturing small enterprise is : 1
(A) Rs. 2 crore
(B) Rs. 5 crore
(C) Rs. 10 crore

(D) Rs. 50 crore
s vl @g Sgm & fau smagas sifuswaw Fasr s amleg
(A) 2 &S %
B) 5 &S &
(C) 10 &= .

(D) 50 ®= .

6 Primary and secondary markets : 1
(A) control each other
(B) function independently
(C) complement each other

(D) compete with each other

e qon fedms T
(A) TH-E F FEEm ww ®
(B) @dF &4 ¥ ®E HW ©
(C) Th g@X & & T

(D) TH @ ¥ Wiyl wW ¥
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7 Process of informing, persuading and influencing a consumer to make a choice 1
of the product to be bought is :

(A) Promotion
(B) Service
(C) Product
(D) Price

IE Uhear TEY Uew B ST SAR & wId & Wy SEwl 98 @leT gEdr
gfaa e s ®, wwiaa @ 9@ e S § aw ® o

(A) waas
(B) dan
(C) TaE

D) T

8 Brand name is related to : 1
(A) Price
(B) Product
(C) Place

(D) Promotion

Fwe T fEe d@&tud & oaw ® o
(A) T

(B) <

(C) =

(D) waaw
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9 The form to be filled up by the importer at the time of receiving the goods 1
is called

(A) Shipping Bill

(B) Dock Challan

(C) Bill of entry

(D) Airway Bill

AEEH G A B UM & FHE WY TN A B B Hed ©
(A) el faa

(B) &l 9@

(C) wagr fam

(D) AT fow

10  Auto Ltd., a car dealer compelled Ashok to buy a particular model car from him. 1
Which consumer right has been violated in this case ?

(A) Right to be heard
(B) Right to Consumer Education
(C) Right to choose

(D) Right to safety

oy fofies, e &R WX 3 oge &l Y Uh WY HEd ®K GdeT &
fag aem foam) 3@ Rufa & a9 9 Suwie st &1 &9 gom & 7

(A) GTaE & Al
(B) Sudin fyem &1 ot
(C) =& @ HAHBR
(D) Y& @& AUHR
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11  State any three characteristics of management that make it a profession.. 3

yeY @ Ul fhsl a fagiwael @1 Swig &Y S o3¥ Ue U9 99l 8|

12 'Proper communication in organisation at all levels and between all levels can 3
improve both quantity and quality of output.' In the light of the statement

state any three points of importance of communication for an organisation.

Topdl TTed & Wl W WX qAT g WA b ey Sfad UV ¥ SAET hl "B
AT IO A W OGN B Ghal 1 39 BT & G § HIN & Hed & TRl
d9 fagalt &1 Iww Hifwg)

13  Briefly explain the following types of Bank credit : 3
(a) Cash credit

(b) Loans and advances.
d% g % = yerl @ de" ¥ guesy
(®) s TG

(@) = ud M

14  State any three objectives of marketing. 3

foroum & fosl AW SEvdl @1 Sw@ dig|

15 Describe the different types of goods on the basis of tangibility. 3

THET % ER W SRl & faf= g &1 aviE SISl
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16 What is meant by principles of management ? Briefly explain any three characteristics 4
of principles of management.

Ty % a9 /1 AU ¥ 7 YEY % faaral ol fheel e fagiwaren @
g8 ¥ 9uHEy)

17 Describe briefly the organizational barriers to effective communication. 4

JUEl EUWOT H Eee STeneli bl 98 § gHsiEu|

18 What is meant by 'Fixed Capital' ? Explain in brief any two factors determining 4
fixed capital requirement.

s gSl e w7 Wi USil @l AEsIwhal b e w Ui s ar
fpel & a W wuHREu|

19  Explain briefly 'Letter of credit' and Letter of hypothecation. 4

qEYs U1 §Y9% U Bl G849 § gESEU)

20 'Consumers have the basic right to be protected from loss or injury caused on 4
account of defective goods and deficiency of services. But they hardly use their
rights because of lack of awareness, ignorance or lethargic attitude.' In the light of

the statement briefly explain any four arguments in favour of consumer protection.

amell § HH A1 WS aEgSA] AT FASA FH BRY A BAT@l B HALAT &
Y I TAMI U% SUAG & I AUHT & | Wi STTohal & STHE AT AT
% WO AT JHHTAT b WIHE % HIO IUAGT 30 ATH &1 TN TEl BT
U | 39 HAT b W W SUe W0 % U § RSl 9) W@ qwl @l e
¥ R |
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21 What is meant by 'works study' ? Describe briefly the different types of studies S

included in it.

‘Bl STedd’ w1 T oY ¥ 7 39 qhniva At stemae &1 €8 H v sifwg)

22 Describe briefly the steps in the process of organising. 5

o UhaT & TN &1 ST H 9UN dIT|

23  State the merits of debentures as a source of long term finance. 5

emT 9 % UH 99 b ' H WOl o @I @ St N

24  What is meant by external trade ? Briefly describe the different types of 5
external trade.

AW UR & w1 Y T O yeR & SIS R & g8v o
qUIN BT |

25  Describe the following rights of consumers as provided in the Consumer Protection $§
Act, 1986 :

(a) Right to be heard

(b) Right to choose.

U W0 SAUtEE 1986 H Y IuHiErel & e SIfUdRl @1 auie ity
(®) FI T & AHBR

(@ =T @ AEHR |
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26 'In every enterprise there are certain levels of management with varying degrees of 6
authority and responsibility which is called hierarchy of management'. Explain this
hierarchy of management with the help of a diagram.

TAh TEH H YEY & PP WX T & fk ofver qun e B e ¥, 5@
TEY % U QIO ®ed & | Uk O % HEEdl 9 USY % 39 U€ QUM b 99HARy|

OR/3qan

In a business enterprise foremen have been employed at the lowest level in the
production department. A foreman has the responsibility of both planning production
and its implementation. This has created confusion among the workers because at
times they receive conflicting orders from different foremen. Suggest a technique
of scientific management that may overcome this problem and explain the same.

% S % IARA AT ¥ e @ W wrow e R W ¥ e wes
ST e qur 3ae fharems ant & fou Reer ¥ 3@ eru smerd ®
7 % Rufd sa= 3 T} e g e W eMR it wres | e
STIAST UT A & | 39 9l & GHg & g IS U8 & T qaiih gasy
qol IEHR AR

27  'The workers and office employees are mostly recruited from outside the organization'. 6

Explain any four sources of recruitment from outside the organization.

BT qAT BT GHANT bl SR &Y § TIST & I8 O 9l [hdT ol
T ST & S WAl & el O Gidl @ gEsEyl

OR/3qan

'Planning in the organisaiton follows a step-by-step process without which it may
be difficult to build up proper plans and insure their implementation'. Briefly describe
these steps.

“es ¥ FasH & T e wuew whean eomRn sy ® fae e @ aew
HAT JAT SHBT ThATEET BT BiST & Gehal &1 37 IO &1 G197 H quis pieig |
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28 'The dividend to be paid to equity share holders is the real issue involved in 6
the dividend decision by the management of any company'. Describe any four

factors that affect the payment of dividend to equity shareholders.

‘Tepdl T % TEES ST AEAT ST BT AN R S At @rieT €1 ATHisT
ot &1 ardias HET oA 1 AT SISTHTl ® WIisT YA @ ueiad e
I feel IR HRHI B TSR

OR/3qan

'Some people regard speculation as nothing but gambling and consider it as

an evil. Do you agree ? Give reasons in support of your answer.

PB WM SN B FIAT TASA & AT IW TH AT AMG §| FT AT FEAd
7 AU I b g H HRY AT

29 'Advertising plays an important role in business and society both.' Discuss. 6
‘Toeoe e T 'A% fae gl qfteer i g1 fadee @it
OR/3yan

Tt is the consideration in terms of money paid for the bundle of benefits derived
by using goods and services.' Identify the concept and explain any four factors that

affect it.

TE gl JUT FErSHl % TN B U T & (O GHE T3 O W S 39
FATUTOT I TEAM HISTT JAT 38 WIS B a1 fhsl O Bl &l G9ET|
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30 'Both wholesalers and retailers are called middlemen'. Why ? Explain their role 6

in the chain of distribution.

‘oiep Tqsham TUT FeHT fasha A AT wEga & | @@ ¢ fqawer gEen o St
I & FET|

OR/3qan

'The judicial machinery setup under the Consumer Protection Act, 1986 consists
of consumer courts (forums) at the district, state and national levels'. Explain the

composition of these courts.

‘I GREO At 1986 & Siaild Tied iR HeRen W e, Teg e
T W 9X SUHERT S el &1 39 SEal el €Xael hl guHiRu|
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OLD
BUSINESS STUDIES

ATANAE AT
(319)
Old Syllabus / JUAT 9T&rRA

Time : 3 Hours] [Maximum Marks : 100
T ¢ 3 H%] [quie : 100
Note : (i) This Question Paper consists of two Sections, viz.,, 'A' and Section 'B'.

(i) All questions from Section 'A' are to be attempted.

(ii1) Section 'B' has two options. Candidates are required to attempt five questions
from one option only.

MR : () WU T A AR T~ @ F qu @ q |
(i) @ ‘or & |N Wy B TAH HNW B

(i) @vs ‘@ H A fawed & | TAeAl B wad Uw famed b AW uri oAl
% JA¢ T % |
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SECTION - A

g — H
1 What is meant by B2B commerce ? 1
B2B &wHH ¥ w1 HAHuE § 7
2 What is meant by 'Commercial Paper' ? 1

‘gt o 9w AU ®?

3 Define 'Social responsibility of business'. 1

‘TIEE h GMINTG SAYENd™’ hl URivg sk

4 How does encryption ensure safety in online transactions ? 2

GO H Giwtaw W H ufEm AF-aET wqed § e wer g
ghfyad sears?

5 What is meant by 'Two stage channel of distribution' ? 2

Temlm faao wenw 9 @y et ® 7
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6 How do you identify a public company and a private company just by seeing 2

their names ?

Hd E7

7 What is meant by partnership deed' ? Is it essential for partnership ? 2

e fqoe o @ Afiu 7’ g8 9RE sg sAE™ B 7

8 How does Advertising lead to creation of monopoly ? 2

wHiveR % FEo 4 fasme fee ger @eme ear §7

9 Explain "Standardization' as a function of marketing. 2

ue & Uh B h ®Y H WG Dl AT N |

10 What is meant by manpower planning ? 2

aea -9t a9 wn arfvu ®7

11  State any two features of business environment. 2

AENE TIEX0T ®l his & [&a9uad §dEg|
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12 Distinguish between profession and employment on the basis of : 4

(a) Qualification; (b) Risk; (c) Capital, (d) Motive.

(®) I (@) S (M) 4Si; (F) I59T b SER UX U T U o
3fax dINT |

13  State any four features of Departmental Undertakings. 4

fruria Iumdt & ®E IR AW SdE|

14 Distinguish between Memorandum of Association and Articles of Association on 4

any four bases.

G wd oratad W TRl TR STl UX SfdRHE ding |

15 Define "Leadership'. State any three points of importance of leadership. 4

Yger W o B T B T ¥ wE a9 fg saEw

16 State any four differences between formal and informal organisations. 4

Ay T FHIAE Gl & Sd his X fd¥ IaiEul
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17 Explain "Trading on equity' with an example. 4

‘AT T AU B S0 ged 9HFEU|

18 State any four factors which cause Over-capitalisation. 4

AT ISileRor & HF IR BROT FABEYI

19 What is meant by 'Bill of lading' and "Mate's Receipt' in Export trade ? 4

g =R o Senn ae qwn He Wi 9 oy At ® 7

20 State any four arguments in favour of consumer protection. 4

‘IUFFAT G h U H Tel IR qd i)

21 State three merits and three limitations of a Franchise. 6

15705 1 BT B 1 e M £ 1 B (s < LS S e

22  Explain the following principles of insurance : 6
(a) Principle of Causa Proxima
(b) Principle of Mitigation.

dmr % Fefaiea fremal & @ men e
(@) BN & Mweaw &Rw &1 ara
@) &g @ & B B HE|
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23  Who is an entrepreneur ? Describe any five qualities that a person should possess 6

to be a successful entrepreneur.

SEl B Bl © 7 fERl wim en @ fadem @i ST ue gwa SEl
g TH A H BN aRu

24 Identify and explain the principle being violated in the following cases : 6

(a) Atul, a salesperson with Kavery Generators Ltd is given a target of selling
50 generators every month. Mr Lalkrishan, the Marketing head allows Atul
to give a 10% discount to the customers whereas Mr Madhukar, the Finance

head tells him not to allow more than a 7% discount.

(b) Binatone Ltd appoints its employees on a temporary basis. It has a workforce
of 35 people. There is frequent turnover of employees and a sense of insecurity

prevails in the organisation.
fraffad wmel § Swifd fb To feeTa @ Teamey sEe @ @i

(@) WA THEH s & Uh fawasdl ofgd & T 718 S0 SR & [shd
w1 T e mn ¥ fquE ygE o AaEsT A UEdl B 10% B N I
STgd W ofgAl & wafh o i@ ol WYH 3 SH Fe B 7% © oMU
%2 T 4 Sl

(@) N fAhes oue w1 oRaE Er WX Fge &l §) 39 W
35 @R @ R §1 W ¥ IRaR g9 ufEds adn SgIE w9
feremm %)
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25  Which is the oldest Special Financial Institution set up in 1948 with the 6
primary objective of providing long-term and medium-term finance to large
industrial enterprises ?

State the main functions of these special financial institutions.

wreay fafite faxira geam @ a1 % R @ o2 st Sussal o e
JIT AR [I9 YW B & JeT Ig9d ¥ 1948 H @l w3 A7 fafire fa<im
o % JeT e 9dRET|
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SECTION - B

e — 9
OPTION - 1
ICET T |

(Self Employment in Business)

(FTaE § W)
26 Mention the full form of NABARD. 1
NABARD @1 qu ™ fafeq)
27 Name four sources of recruitment of skilled workers. 2

P AMD W 9l b A WAl b AH ST

28 State the main characteristics of small business. 2

BlE FaEE H ged fqevan aaEy)
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29

30

26

27

State any four duties of an agent. 4

sl & @l A HAed SaRg|

State any six functions of a property agent. 6

qUd Tsic & ®is B: & IqiEU|

OPTION - 11

e - 11

(Wage Employment in Business)

(@EaE § )

Give the meaning of "Office Layout' 1

‘waed T @ el i)

What is the role of the "Correspondence Section' of a modern office ? 2

MY FE@E H TR AIAET D R R Bl 87
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28 State the uses of franking machine.

T femhe o 99N & IUII SdRu|

29 Distinguish between wage employment and self-employment. 4

MRy T @ISR H siaede sivg|

30 Describe the procedure for getting the name registered in employment exchanges. 6

U HE@T H T Uil &0 & Uiohan & faee s
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